CITY oF MOORPARK

CITY ENGINEER/PUBLIC WORKS DEPARTMENT | 799 Moorpark Avenue, Moorpark, California 93021
Main City Phone Number (805) 517-6200 | Fax (805) 532-2555 | www.moorparkca.gov

RE:  Senior Dial-A-Ride Program

Dear Resident of Moorpark:

Thank you for your interest in the City of Moorpark’s Senior Dial-A-Ride Program.

Please complete the enclosed application and send it to the City of Moorpark, Attn: Shaun Kroes, 799
Moorpark Avenue, Moorpark, CA 93021. If you have any questions about the application, please call
805-517-6257.

Sincerely,

Shaun Kroes
Program Manager

Enclosures:
- Moorpark Senior DAR
- CONNECT Brochure



Moorpark Senior Dial-A-Ride

The City of Moorpark Senior Dial-A-Ride program provides origin to destination
transportation throughout the City of Moorpark to Moorpark residents age 65 and older. The
City contracts with the City of Thousand Oaks (Thousand Oaks) for Senior DAR services.
Wheelchair accessible vehicles are available, but if you are traveling with a wheelchair, call
at least a day in advance to book your ride; be sure to tell the operator whether you have a
wheelchair or a scooter. Your trip may be combined with other riders. This helps keep costs
down and reduces wait times for everyone.

How to Order a Ride: Once enrolled in the program, call Thousand Oaks for a ride at least
2 hours in advance of needing the ride, (805) 375-5467. When calling, tell the operator, “I'm
a Moorpark Senior Dial-A-Rider.” Thousand Oaks has several contracts with local agencies,
telling them that you are a “Moorpark Senior Dial-A-Rider” will let them know which program
you belong to.

If you will be waiting for your ride inside a building’s lobby, let the operator know.

If you have an appointment you need to get to by a set time, let the operator know.
Passengers with a mobility device or traveling for an appointment should call at least a day
in advance.

Fare: $2.00 each way. Exact change. Cash only.

The City of Moorpark is also a member of the East County Transit Alliance (ECTA) which
operates CONNECT InterCity Dial-A-Ride. Travel is provided to Agoura Hills, Camarillo,
Oak Park, Simi Valley, Thousand Oaks, and Westlake Village. Please see enclosed
CONNECT City to City brochure for additional information.

Fare: $6.00 each way. See brochure for payment methods.

Hours of Operation: 6:00 a.m. - 6:00 p.m. Monday through Friday, and 8:00 a.m. to 6:00
p.m. on Saturdays; excluding City holidays.



Senior Dial-A-Ride
Application
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Simi Valley Transit

Please complete this form, or have someone complete it on your behalf. Please print or type.
Applicant must be 65 or older to qualify for the ECTA InterCity DAR program.

Your Name:

Home Address (No PO Boxes):

City: State: Zip Code:
Phone: Birth Date: Age:
Wheelchair Cane
Do you use any of the following?
Walker Scooter
Emergency
contact person: Relationship:
Emergency
Address: Phone:
City: State: Zip Code:

| certify under penalty of perjury that the information contained in this application is true & correct.

Signature:

Date:

Please return completed form to:

If a Moorpark Resident:

If Simi Valley Resident:

If Thousand Oaks or
Unincorporated Resident
within the ECTA Service Area:

City of Moorpark — Transit Div.
799 Moorpark Avenue
Moorpark, CA 93021
805-375-5467

805-532-2555 (fax)
www.moorparkca.gov/transit

Simi Valley Transit

2929 Tapo Canyon Road
Simi Valley, CA 93063
805-375-5467
805-583-6490 (fax)
www.simivalley.org/transit

mct@moorparkca.gov

simitransit@simivalley.org

Thousand Oaks Transit
265 S. Rancho Road
Thousand Oaks, CA 91361
805-375-5467
805-375-5472 (fax)
www.totransit.org
totransit@toaks.org

Out of area residents and visitors qualify for local and intercity senior dial-a-ride services. Contact
Thousand Oaks Transit for additional information on applying for temporary service eligibility.



http://www.moorparkca.gov/transit
mailto:mct@moorparkca.gov
http://www.simivalley.org/transit
mailto:simitransit@simivalley.org
http://www.totransit.org/
mailto:totransit@toaks.org
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